“AEIl KO3JIOOYWU” EAIL rp. Ko3zxonyii

Bouarapus, Ttea. 0973 7 35 30, paxc 0973 7 60 27

IToxana 3a mazapHa koHcyJaranus Ne 56377
C MpeIMeT:
,»OCHUTYpsIBaHE Ha JIMIICH3 3a MporpamMara 3a MOHUTOPHUHT Ha pucka RWWeb”

»AELl Koznonyit” EAJl yBenoMsBa BCUYKM 3aMHTEPECOBAHM JIMIlA, Y€ BbB BpPb3Ka C
MOJITOTOBKATa 32 Bh3JlaraHe Ha o0IIecTBeHa MOPbYKA U ONpeJIeNIIHE Ha TIPOTHO3HA CTOMHOCT, Ha
ocHoBanue Ha WwI. 44 ot 30I1 Habupa MHIAUKATHBHU NPEIJIOKECHHUS HA TeMa ,,OcurypsiBaHe Ha
JIMLIeH3 32 MporpaMara 3a MOHMTOPUHI Ha pucka RWWeb* cwriiacHo cienHure napameTpu:

[Iporpamen mpoyKT/IUIIEH3 [ToTpeburenu Konnuec Cpok Ha nurensa /
Ne TBO Cpok Ha aboHaMeHTHA
JUICH3U MOIPBKKA
RiskSpectrum RiskWatcherWeb ggg;l‘p araeH 2 36 mecerna
RiskWatcher Connector g;g;p ArTicH 2 36 mecera

[IpennokeHusATa CiieiBa J1a BKIFOYBAT:

1. Ilena 6e3 AJIC ¢ omuu ako ObIaT 3aKYIICHH 3a€THO ¥ aKO ObJaT 3aKyIIEHU MTOOTACITHO,
CBIJIACHO M3HUCKBaHUATA Ha NpuiiokeHo Texauuecko 3amanune Ne 25 EI1-2.T3.1531;

2. ndopmarus 3a CpoK Ha JIMIIEH3a W TeXHHUYecKara mojapbxkka Ha RWWeb u RW
Connector,

3. VBupmHuTenar cneaBa Ja € pa3padOTYMK WU OTOPU3HPAH TIPEIACTABUTEN Ha
paspaboTurika Ha copryepa (RiskSpectrum AB);

4. Touen anpec u JuIle 3a KOHTAKT, TeaedoH, gakc, e-mail, ”HTEpHET aapec.

3anuTBaHUS BHB BPB3Ka C TMPOBEKIAHWTE TAa3apHH KOHCYJITAIMH MOXE Ja ObIaaT
ornpassar 10 30.06.2025 r. Ha e-mail: commercial@npp.bg, kato passicHeHusTa Ie ObBAAT
nyOJMKyBaHu B mpoduia Ha KymyBaya - ThproBcka jaeiiHoct/OOmiecTBenn mopwuku/IlazapHu
KOHCYJTAIUH.

Kpaen cpok 3a momaBaHe Ha WHIWUKATUBHU mpemnoxkenus go 04.07.2025 r.,
BKJIFOUMTENHO, Ha e-Mail: commercial@npp.bg.

WHavMKaTUBHUTE NPEJUIOKEHUsT U BCAKAaKBa Jpyra MH(opMaius, pa3MeHeHa 1o MOBOJ
MIPOBEJICHUTE Ma3apHU KOHCYATalMu Iie ObAarT MyOiauKyBaHM B mpoduia Ha KynyBada -
Twproscka neitnoct/O0mecTBenn nopbuku/[1azapHu KOHCYITAIHH.

C nonaBaHe Ha MHAMKATUBHO NIPEJIOKEHUE, BCEKH YUYACTHHK B [1a3apHUTE KOHCYITAIL[UU
ce ChITIacsBa, 4e MPEeAJOKEHUETO U BCAKAaKBa Apyra MH(OpMaIys, Mpe1ocTaBeHa KaTo pe3ysraT
OT Ma3apHUTE KOHCYJTAIUH 111e ObJ1e MyOIMYHO JOCThIIHA B Mpoduiia Ha KyIyBaya.

BrB35moskuTensAT cH 3ara3Ba IMPaBOTO Jia U3IM0JI3Ba UHAWKATUBHU IMPCATIOKCHU A, ITOJTYUYCHHA
IIPU IPOBE/ICHU Ma3apHU KOHCYJITAIMH, 32 Bb3JIaraHe Ha OOIIECTBEHH NOPBUYKHU /10 CTOMHOCTHUTE
nparose Ha wi.20, an.4 ot 30I1.

JombaauTtenHa nHGopManus Moxe aa 0bae morydeHa ot CunBus bpemkosa, HauamHuk
otnen ,,Jloropopu”, Yupasnenue ,, Tsproscko”, ren. +359 973 7 3977.

IIpunoxenue:
1. Texumuecko 3aganue Ne 25.EI1-2.T3.1531
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@ “AEII Koznoxyii ” EAJI

Brok: VTBBPXIABAM,
Cucrema: 3AMECTHHMK-U3ITH/IHUTEJIEH JJUPEKTOP,
Toxpasnenenue: EII-2 AHJIPEM KPACHOYAPOB........................
T.
CBI'JIACYBAJIA:

AUPEKTOP "BE3OIIACHOCT M KAUECTBO" : ......ccocvvvrvivnriernnnnnns
r. /TAPUYIII HOBAK/

JUPEKTOP "IIPOMBBOACTBO" | vussinuwssminisin
r./ATAHAC ATAHACOB/

TEXHHYECKO 3AJIAHHE
Ne 25.EI1-2.T3.1531

3a ycimyra
TEMA: OcurypsiBane Ha JIHIEH3 32 MpOrpamMarTa 3a MOHHTOPHHT Ha pucka RWWeb

HacrosimioTro TeXHHYECKO 3aJaHHe ChAbpKA TEXHHYIECKA cnenmpmcamm
ChIVIACHO 3aKoHa 3a ofmecTBeHATe MOPBYKH.

1. Ilpeamer Ha ycayrara

OcurypsBane Ha JIMIIEH3 3a M3MOI3BaHe U NoAApbxkKa Ha codpryep RWWeb u RWConnector.
RiskWatcherWeb ce n3mon3sa 3a onIaiiH HabmoOIEHHE U OLIEHKA Ha PUCKA, CHMYJIMpaHe Ha PasiiHIHUA
CIICHapUM M IUIaHMpaHe Ha PEMOHTH B APEHH ENEKTPOLICHTPAIM.

RiskWatcher Connector € MHCTpyMEHT 3a aBTOMAaTHYHO BBBEX/IAHE Ha JAHHH OT HMHGOPMALMOHHM
cucremu Ha AI] B RiskWatcher.

2. OGem Ha M3BBLPIIBAHATA YCJIYyTa

2.1 Cpoxk Ha JMIEH3a - 3 TOJMHH OT JIaTaTa Ha CKIIOYBaHEe Ha JIOrOBOpA.
2.2 Cpox Ha aboHaMEHTHA MMOAAPHHKKA - 3 NOJIMHHU OT JlaTaTa Ha CKIIIOYBaHE Ha JOTOBOpA.

2.3 locTaBKa Ha MPOrpaMHHU IIPOYKTH

ITporpamen npoaykr/JInuens No INoTtpeburenu Komuectso |/
RiskSpectrum RiskWatcherWeb Heorpauuuen Gpoit 2

25.EI1-2.T3.1531 10.6.2025 r. ctp. 1 or 4



RiskWatcher Connector Heorpanuaen Opoii 2

Heobxomum e nuuen3 3a m3nonspane Ha RWWeb tun "Per Unit" - paGora ¢ msa mopena
€HOBpEMEHHO (32 5 1 6 6110K), ChPBBPEH JIMIIEH3 M HeorpaHuieH Opoii moTpeduTe!.
CrpmectByBamusT yvnens 3a RiskWatcher Desktop ( mo 26.09.2026 r.) aa 6bae HanrpageH 1o
mnens "Per unit" 3a RiskWatcherWeb.
2.4 TIpaBo 3a cBaJIsiHE M MOJI3BaHE HA BCHYKHA HOBHM BEPCHH Ha IPOrpaMHUTE MPOXYKTH, ITOCOYEHH B T.
2.3 3a CpoKa Ha JIMLIeH3a
2.5.0curypsBane Ha NOAPHXKKA NpH pellaBaHe Ha mpobGnemu 24 gyaca B JCHOHOIMETO, 7 JHH B
cemqvuuara (24x7 Problem Resolution Support)

3. Opranmn3anus Ha paoTaTa No H3MbJIHEHHE HA YCTYyTaTa

3.1. Ilnau 32 M3NLJIHEHAE HA JEHHOCTHTE MO YCIYTaTa

Hporpanmme NMPOAYKTH, BKIIIOUCHH B o0xBara Ha HACTOAIIETO TEXHUIECKO 33JaHHC, KaKTO H
JIMLIEH3HUTE KIIOYOBE 3a IMOJI3BaHe CE€ U3TEITIAT OT CallT 3a NOAAPHXKKA Ha Namrsimurens NOCpEACTBOM
IIOJI3B2HE Ha NAHHHUTE 334 JOCTBII ITPEAOCTABCHH OT Hzoemamrens.

3.2. YcioBus 33 H3WbJIHEHHE HA YCIYTaTa

Hsma oTHOmIEHHME.,

3.3. HopMaTHBHO-TEXHAY1ECKH AOKYMEHTH

Hsma otHOmIEHME.

3.4. KpuTepuu 3a npueMaHe H3IbJIHEHHETO HA YCJIyraTa

Kpurepuii 3a u3NBIHeHWe Ha [OCTaBKaTa Ha JIMIEH3a € NPEJOCTaBAHE Ha [aHHUTE 3a
perMcTpanms M JOCTBII [0 HHCTAIALMOHHM (aiyloBe M MPOAYKTOBH KIIOYOBE HA MPOTPaMHUTE
NPOJAYKTH, BKITIOYEH B 06xBaTa Ha aboHaMeHTa.

4. lokyMenTanusa

4.1. loxymenTH, npeacraBenu ot ,,AEIL Koznoxyii” EAJL
Hsma oTHOmICHHE.
4.2. loxymeHTH, npeacrasenn oT M3nuiaHuTE IS

4.2.1 PpKoBOJCTBO 32 HHCTAIMpaHe U K3no3BaHe Ha RWWeb.
4.2.2 PBpKOBOJCTBO 32 MHCTalMpaHe 1 u3rnon3sane Ha RWConnector

4.3. OT4eTHH AOKYMEHTH

He ca HeoO6xouMu JOKYMEHTH Ha XapTHEH HOCHUTEIL
PerucrpauioHHUTE KOJIOBE M JJAHHHUTE 3a JIOCTHII ClIEJjBa J]a C€ MU3MPATAT 10 e-mail Ha OTrOBOPHOTO
JTMLIE TIO IOrOBOpA.

25.EI1-2.T3.1531 10.6.2025 r. ctp. 20T 4



4.4. Pen 3a B/IH3aHEe B CHJIA HA IOKYMEHTHTE

Hsama oTHOmIEHHE.
S. M3ucKBaHH4 32 OCHI'YPABaHE HA KAYeCTBOTO

5.1. Cucrema 3a ynpasiaenne (CY) na M3mrninuTeNst

Hsma otHOmIEHHE,

5.2. Ilporpama 3a ocarypsisaHe Ha kauecrBoTo (IIOK)

Hsma oTHOIIEHHE.

5.3. ILnan 3a xouTpon Ha kayectsoTo (IIKK)/ Ilnan 3a xonrpon u wanursane (IIKH)

Hsama otHomIenue.,

5.4. Opnur ot crpana Ha ,, AEIl Koznoayii” EAJ] (oauT oT BTOpAa CTpaHa)

HsamMa otHOmIEHME.,

5.5. YnpasiieHre Ha HECHOTBETCTBUATA

Hama oTHOmEHHE.

5.6. Ilpodecnonanna xoMneTeHnTHOCT (KBaIHHKaNuNA) Ha NepcoHana Ha M3mbanuTen

HsmenHuTensaT cnefsa jJa pasnojara ¢ NEpCOHal OT Hal-Manko 2 4OBeKa, MpUTEXaBamy

KOMIIETEHIIMHM B cepara Ha pa3paGOTBaHETO W TEXHMUECKATa NOAAPHKKA HA IIPOTPaMHHUTE [IPOXYKTH
BKJTIOYEHH B 00XBaTa Ha TEXHHIECKOTO 3a/iaHue.

5.7. Cnenupuynn H3HCKBAHHSA 110 OCHTYPABaHe HA KA4€CTBOTO

Hama oTHOLIEHHE.

5.8. O0yuenne na nepconan na ,AEIl Koznoayii” EAJ]

Hama oTHOmMEHHE.

5.9. HeoGxonuMn JHIEH3HH, pa3pelleHHsl, YIOCTOBEpeHHsd, CepTHMKATH H Ap. Ha
Hambiaaurens.

3mbHuTeNnaT crnefsa Ja € pa3pabOTYMK WIM OTOPM3MpaH MpENCTaBUTEN Ha pa3paboTuMka Ha
co¢ryepa (RiskSpectrum AB).
6. Opranu3anHoOHHNA H3HCKBAHUA

KoMmyHukanusTa o opraHusaiis ¥ M3IBIHEHHE Ha AEHHOCTUTE B 00XBara Ha TEXHHYECKOTO
3a/laHde ClejBa Ja C€ M3BBPIIBAT IIOCPEACTBOM €IEKTPOHHA TMOMIa M MpOBEXAaHe Ha
BHIEOKOH()EPEHTHH CPEIH- IIPH HEOOXOUMOCT.

7. JoWbJIHATETHA H3HCKBAHMS
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Hsama oTHOmIEHHE.

8. Konrpou ot crpana Ha ,,AEIl Koznonyii” EAJL

Hsama otHOmIEHHE.

9. M3uckBanns KbM VM3IBJIHATE)IS NPH H3M0/I3BaHe HA NOAM3TLIHHTEIH/TPETH JIANA

Hsama oTHOIIEHHe.

I''TABEH MHDKEHEP, CBETO3AP BACWIIEB .. . . I.
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