“AFEIl KO3JOIAYU”EAI rp. Ko3znonyii

Bovarapus, Tea. 0973 7 35 30, ¢paxc 0973 7 60 27

IMOKAHA 3A ITASAPHA KOHCYJITALIUSA Ne 53242
¢ IpeaMeT:
“AKTyaJm3alnus U NOJJAPHKKA HA cCUCTeMaTa 3a MeTPoJIorn4Ho ocurypsiBane METTEAM no
Texunuecko 3axanue Ne23.buK.1T3.494”

»AELl Koznonyit” EAJl yBenomsiBa BCHYKM 3aMHTEPECOBaHU JIMIIA, Y€ BBB BPbB3Ka C
MOJTOTOBKATA 32 Bh3JaraHe Ha OOIIECTBEHA MOPBHYKA M ONMpPEISIsTHE Ha MPOTHO3HA CTOWHOCT, HA
ocHoBanue Ha wi. 44 ot 3011 Habupa UHAUKATUBHU MPEUIOKEHUS C IPEAMET: “AKTyaJu3alus U
NOAAPBKKA HAa cucreMara 3a MerpoJioruyHo ocurypsiBane METTEAM mno Texnuuyecko
3aganue Ne23.buK.T3.494”

[IpemiosxkeHusTa cieiBa Jia BKIFOYBAT:
1. O6ma ieHa 3a U3MBIHEHUE HA YCIyTaTa;
2. TodeH agpec u Jqulle 3a KOHTAKT, TenedoH, (hakc, e-mail, ”HTepHET aapec.

3anuTBaHMS BBB BPB3Ka C MNPOBSKIAHWTE Ia3apHU KOHCYJTAIlMM MOXE Ja Obaar
ormpasstan g0 05.03.2024 r. ma e-mail: commercial@npp.bg, karo passicHenusita e ObaaT
nyOoaMKyBaHM B mpodmia Ha KymyBada - Tbprocka aeiiHoct/OOrmiectBenu mnopbuku/IlazapHu
KOHCYJITAI[HH.

Kpaen cpok 3a mojaBaHe Ha WHAMKATUBHU mpemtokenus no 12.03.2024 r. wa e-mail:
commercial@npp.bg.

WHauKaTUBHUTE MPEUIOKEHUS] M BCAKAaKBa Jpyra MH(OpMaius, pasMeHeHa IO MOBOJ
IIPOBEJCHUTE Ma3apHU KOHCYJTAIUH 1€ ObJaT MyOJMKyBaHU B Mpoduiia Ha KylyBada - ThproBcka
neitnoct/O0mectBenn nopbuku/[la3apHu KOHCYITAINH.

C nopaBaHe Ha MHAMKATHBHO INPEUIOKEHNE, BCEKH YYAaCTHUK B Ta3apHUTE KOHCYITALUH
Ce ChIVIAcABA, Y€ MPETIOKEHUETO U BCAKAKBa Apyra HHPOPMaIHs, IPeI0oCTaBeHa KaTo Pe3yaTar OT
nasapHUTE KOHCYJTALUU e Obe MyOJMYHO TOCTHITHA B B POQHIIa Ha KylTyBaya.

BB3noxuTensaT cu 3amasBa MpaBoOTO Jia M3MOJI3BA UHIMKATUBHU MPEAJIOKEHUS, TOTYyYeHU
IIpY TIPOBEJICHU TIa3apHU KOHCYJTAIlMH, 32 Bb3JIaraHe Ha OOIIECTBEHH MOPHUKU JIO CTOWHOCTHHTE
nparose Ha w1.20, an.4 ot 30I1.

I[OH’LJIHI/ITGJ'IHa I/IH(I)OpMaI_II/IH MOXKE Ja 6’52{6 nojrydacHa oOT Buonerka I[I/IMI/ITpOBa,

Hawamauk otnen ,,Jloroopu”, Ypasnenue ,, I'pprocko”, Ten. +359 973 7 3977.

[Ipunoxenue:
1. Texauuaecko 3aganne Ne 23.buK.T3.494.
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TEXHHUYECKO 3AJJAHUE
Ne 23.6uK.T3.494
3a ycnyra

TEMA: AKTyaan3auus 1 NOJAPHAKKA HA CHCTEMATA 32 MeTPOJIOrHYHO OCHIypABaHe
MET/TEAM

HacTosmoro TeXHHUECKO 3ajaHue CbAbpPXKa TEXHHYECKA cneumpnxauun
cbI1acHo 3aKoHa 3a o01ecTBEHHTE NOPBYUKH.

1. Mpeamer ua ycayrara

AxTyanu3zaums v NOAAPHKKA Ha CHCTeMara 3a MeTponorudHo ocurypasane MET/TEAM, upes
‘WICHCTBO B roAMuIxaTa nporpama Ha npoussoautens MET/SUPPORT Gold.

2. OGem na H3BLPIIBAHATA YCIYIra

2.1. AkTyanM3aumsa ¥ MOALPBHKKA Ha CUCTEMaTa 3a METPOJIOrH4HO ocurypasave MET/TEAM u

OCHrypABaHe Ha:
* IPHOPHTETEH AOCTBH 10 TEXHHYECKA MOAPLKKA - MO TenehOR WM ENCKTPOHHA ITOLLa;
* B6e3rmathu coTyepHH HAACTPOHKW/AKTYaTH3aLMH NPE3 LCAHA CPOK HA YIEHCTBOTO,
* Be3nnaren pocten o GubnuoTeku ¢ npoueaypu 3a nposepka/KanubOpHpaHe, HaNUCaHU H
TECTBAHH B CLOTBETCTBHE C MPENOPHLKHTE OT MPOU3BOAUTETHTE.

3. Oprauuzaunn ua paorara no H3NbJAHEHHe HA yCAyraTa
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3.1. Tnan 3a H3NBJIHEHKE HA JCHHOCTUTE IO YCAYraTa

Texymatata HM BepcHsA Ha cucTeMaTa 3a MeTponoruuHo ocurypapane MET/TEAM (2.3.0)
TpAbBa Na MMa OCHMrypeHa NOANPBHKKA M Bb3MOXKHOCT 32 00HOBABAHC A0 MOCNCAHATA BEPCHA (KOATO
KbM MoMeHTa € 3.2.0) 3a nepuon ot | (eaHa) roauHa.

3.2. YcnoBus 32 H3NbJIHEHHE HA yCJIyraTa

Hama oTHOUIEHHE.

3.3. HopMaTHBHO-TEXHHYECKH I0KYMEHTH

Hsama oTHowmeHHe.

3.4. Kpurepuu 3a npuemaHe H3INLAHEHHETO Ha ycayrara

Ha unrepner caiita Ha FLUKE, B akaynra Ha Bb3JIOXKUTEJIA na e orpasen akryanHua
€IHOrOIMIIIeH NTepHOA Ha codTyepHa MOAAPBKKA.

4. lokymeHTaUMA

4.1. lokymentn, npeacrasenu ot ,AELl Koznoayi” EAJL

Hama oTHoleHue,

4.2. [loxymeHnTH, npeactasenu or Hanvanurens

Hsama oTHolICHUC,

4.3. OTHeTHH AOKYMEHTH

H3roTes ce KOHCTaTHBEH NPOTOKOJN, KOATO Aa nokasea, ye "MEMBERSHIP START DATE",
"MEMBERSHIP END DATE" u "MEMBERSHIP TYPE" otrosapsaT na kputepuure no 7. 3.4.

4.4. Pen 3a BAn3aHe B CHNA HA ROKYMEHTHTE

Hama oTHoleHue.
5. U3HCKBaHHUSA 32 OCHIYPABaHEe HA KAYeCTBOTO

5.1. Cucrema 3a ynpasienue (CY) na Hanwauntenn

Ilpon3BOMMTENAT M iipHMara cepTHMIUMpaHa CHCTeMa 3a ynpasienune, cbhinacHo [SO 9001:2015 c
06xBaT, NOKpHBaLL ACHHOCTHTC NO HACTOALLIOTO TEXHHYCCKO 3a1AHHC, 33 KOCTO A1a MIPEACTABH KOMHC Ha BAAKACH
cepTHMKAT HIIH A3 NPeACTasn APYro EKBWBANEHTHO AOKA3aTENCTBO 33 CLOTBETCTBME C W3VUCKBAHWATA,
onpeaenexu B T3,

5.2. [porpama 3a ocurypasane Ha xauecrsoro ([1OK)

Hsama oTHolueHHe.

5.3. IInan 3a konTpoa Ha kauecreoto ([IKK)/ [aan 3a konrpon u usnursane (TMKH)
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Hama oTHOWIEHHE.

5.4. Oaurt or crpana na ,,AEL| Kozsonyii” EAJl (oaur or BYopa cTpana)

Hsama oTHOUIEHHE.

5.5. Ynpasneune Ha HeCHLOTBETCTBHATA

Hsma oTHoenue,

5.6. NMpodecuonanna KomMneTeRTHOCT (KBaNHPHKAUKA) Ha nepconana Ha HanbaHuTen

Hsma oTHOLIEHHE.

5.7. CneunpuyHN UIUCKBAHUA MO OCUIYPABaAHE HA KAYeCTBOTO

BcHUKH THLIEH3H, aKO HMa TaKKBa J1a ¢a Ha HMETO;

WAELL Kosnoayit™ EAJL
M/H TIPH U3MKCBAHE Ha NaTHHHLA:
Kozloduy NPP Plc.

W3nucksaHus 3a Cb3AaBaHe HA perucTpauys (account), MosM3BaHe Ha roTOBa TaKaBa, YKa3BaHE Ha
NHUE 38 KOHTAKT MW NPENOCTABAHE HA APYTM AaHHW, aKO MMa TAKHMBA, CC CBIVIACYBAaT OT H-K OT/ACI
MO.

5.8. O6yuenue na nepconan na ,,AELL Kosnoayii” EAJ]
Hama oTHOWEHHE,

5.9. HeoOxoauMM JIHLEH3HU, pa3pelleHHUs, YROCTOBEpPeHHS, CepTUPHKATH W Ap. Ha
HinbaunTtens.

HanbaHuTenar TpaGBa Ja € OTOpH3HpaH OT NPOHM3BOAMTE/IA HIM Na € HCroB oc]muuaneu

npencrasuren 3a Pbwsarapusa ¢ npaea 3a npoaax06a Ha TepuTopuarta Ha Pbwairapus.

6. OpraHu3auHOHHH HIUCKBAHHS

[To BpeMe Ha peanu3auua Ha AOr0OBOpa, NMpPH HEOOXOAMMOCT, M3NBIHHMTENAT A2 OCHMrypH 3a
CBOA CMETKA MPHCHCTBHE Ha CBOW NpeAcTaBuTEN Ha pabOTHUTE CpeLH, MPOBEXAHM Ha IUIOLIAKATA
Ha ,,AEL] Kosnoay#” EA/l, iMality OTHOLIEHHE KbM M3ITBAHABAHHUTC ICHHOCTH.

7. IoNBLAHHTENIHH HIHCKBAHHA

Hsama oTtHoweHne.
8. KonTpoa or cTrpana na ,,AELl Koznoayii” EAJL

Hsma oTHOIEHuE,
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9. M3uckBanusa k=M M3nuvanurens TNPH H3NONA3BAHE HA nonu:mumwre.nu/'rpe‘rn Jimga

[pn u3non3BaHe Ha NOAH3NBAHMTENH/TPETH IMLA, OCHOBHUAT M3nbanuTeN no norosopa:

- HOCH OTTOBOPHOCT 32 W3MbJIHEHUETO HA M3UCKBAHMATA HA T3 OT NOAM3NBLAHWTENU/TpETH
NMLA 32 U3MTHLAHSBAHUTE OT TSX AEMHOCTH, KAKTO M 33 KAYeCTBOTO Ha TAXHaTa paboTa;

- onpefiens JIMHUHTE 32 KOMYHUKAUMA U B3aUMO/EICTBHE C HETOBUTE MOAU3MBIHHTENH/TPETH
NHUA H HAYHHHTE HA KOHTPOJ BBPXY ACHHOCTHTE, KOUTO HM Ca NPEBBINOKEHH H OTFTOBOPHHTE JIMUA 33
H3MbJIHCHUC HA TO3H I(OHTPOJI;

- onpeaAc 1o NMOAXOMLL HaYMH W B HEOOX0AMMATa CTENCH NPHIOKMMHNTE M3NCKBaHUA Ha T3
3a NOAM3NBIHHUTENH/TPETH JTHLA MO J0roBOpa, B 3aBUCHMOCT OT ACHHOCTHTE, KOMTO M3MbJIHABAT,

- BKNIOYBAa B JOKYMCHTALMATA HA NOroBOpa C MNOAM3IIbIHHTENUTC/TPETH JIMUA, BCHYKH
OMPEAENEHH NMO-TOPEe H3UCKBAHHUA.

P.b3aﬂW-IeH0 Ha ocHoBaHue 33J1[]
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