ITOKAHA 3A TTABAPHA KOHCYJITAIIUSA Ne 49444

»AELl Koznonyii” EAJl yBemoMsBa BCHUYKHM 3aWMHTEPECOBAHU JIMIA, Y€ BBB BPB3Ka C
MOATOTOBKATa 3a BBh3JIaraHe Ha OOIIECTBEHA MOPHYKA M OINpe/AesSHE Ha MPOTHO3HA CTOWHOCT, Ha
ocHoBanue 4i. 44 ot 30I1 Habupa MHIMKATUBHU MPEAIOKEHUs 3a ,,/locTaBka Ha o0opyaBaHe u
co(Tyep 3a pasmiupeHne HA PYHKIUOHAJHUTE Bb3MoxkHOCTH Ha JICPIIO”.

[IpennoxxeHueTo cineaBa 1a BKIIOYBA:

- OAPOOHO OMUCAHUE, CHITIACHO MPHUIIOKEHATA MO-A0Ty TEXHUYECKa CIelupuKaIus;

- eIMHUYHA IIeHa 1 o6ma ctoitHoct 6e3 JI/IC, BanyTa,

- nH(opMaIHs 32 CPOK ¥ YCIOBUE HA IOCTABKA, TAPAHIIMOHEH CPOK;

- ChIIPOBOJIMTEIIHA JJOKYMEHTAIMS TP JI0CTABKa,

- TOYEH a/IpecC W JIUIIE 3a KOHTAKT, TeaedoH, ¢akc, e-mail, ”HTEpPHET ajipec;

- aKO YYaCTHUKBT HE € MPOMU3BOAMUTEN Jla C€ MPEACTaBH JOKYMEHT 3a MPEICTABUTEIICTBO
/OTOpU3AITMOHEH JJOKYMEHT OT MPOM3BOIUTEINS, JaBalll pa3penieHre 3a npoaaxk0a Ha mpeaiaraHaTta
CTOKa/.

3anuTBaHus BB BPB3Ka C MPOBSKIAHUTE Ma3apHH KOHCYJITAIIMU MOXKE J1a OBbIaT OTIPABSIHU
no 20.06.2022 r. na e-mail: commercial@npp.bg, kato paszsicHeHusTa 1ie ObIAT MyOJIMKYBaHU B
npoduia Ha KymyBaya.

Kpaen cpok 3a mojaBane Ha WHAMKATUBHH mpemnoxenus: 23.06.2022 r. wa e-mail:
commercial@npp.bg

[{smata nHOpMaIys, pa3sMEeHeHa 10 MOBOJ MPOBEACHUTE Ma3apHU KOHCYJITALUH, e 0be
nyOnuKyBaHa B po¢uia Ha KyIlyBaya.

C nmonaBaHe Ha MHAMKATUBHO MPEIOKEHHUE, BCEKH YUYAaCTHUK B Ma3apHUTE KOHCYITAILIUU CE
ChIJIACSBA, Y€ MPEUIOKEHUETO U BCSKaKBa Apyra MHGOpMalys, MpeJocTaBeHa KaTo pe3yaTar OT
Ma3apHUTE KOHCYJTAIWH, 1Ie Ob/ie MyOJIMYHO JOCTHITHA B MpoQuIia Ha KyITyBaya.

BB3noxurensaT cu 3ama3Ba NpaBOTO Jla M3MOJI3BA WHAMKATUBHU IPEJUIOKEHUS, MOTyYEHH
IIpU MPOBEACHU Na3apHU KOHCYJITAllMM, 32 Bb3JIaraHe Ha OOIIECTBEHM MOPBUKU JJO CTOWHOCTHHUTE
nparose Ha wi. 20, an. 4 ot 30I1.

JlombaHuTeTHA HHGOPMAaIK MOXe 1a Obae moydeHa oT Monuka [laynoBa - Crienpanuct
,2Mapketunr”, Tea. +359 973 7 2649, e-mail: MSPaunova@npp.bg

[IpunoxeHus:
1. Texumuecko 3aganue Ne 21.11.T3.236

2. Texuudecka crienupuKamus


mailto:commercial@npp.bg
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TEXHUYECKO 3AJIAHUE
Ne 21.I1.T3.236
3a JocTaBKa

TEMA: Jlocraska na o6opyasane u codpryep 3a pasmmpenue na (pyHKuHOHANHNTE
Bb3MOkHOCTH Ha JICPIIO

Hacrosoro Texmmyecko 3alamMe ChAbPKA TeXHMYECKa creNHQUKAHs
CBIVIACHO 3aKO0HA 32 06IeCTBEHHTE NOPHYKH.

1. Onucanue Ha qocTaBKATa

HocraBka Ha Cisco Unified Contact Center Express Premium u cucrema BARIX 3a nortouen
npeHoc Ha 3Byk (Audio Streaming) npe3 Ethernet.

1.1. MaTrepuanu, KOHCYMATHBH, MALUHHH M obopynsane (CM3-cToKOBO MaTepHaiiu
3aMacH), KOMTO TPsAOBA 14 ce J0CTABAT.

CnucbkbT Ha 00OpYIBAaHETO 3a JOCTABKA M ONMCAHME HA HETOBUTE XapaKTEpPUCTHKHUTE Ca
npeAcTaBeHH B TabnuueH By - [punoxenue 1.

1.2. HecrannapTuu/criennaiu3upanu eieMeHTH, Pe3epBHH YacTH M HHCTPYMEHTH KbM
J0CTaBKATa

Hsama otHOmEHMeE.

1.3. M3uckBane koM M3nbaHuTens

Hsama otHOWIEHME.




2. OcuoBi XapaKTePHCTHKH Ha 060pyABANETO I MATEPIAINTE

Hawma crienpuduyany usnckpanys.

2.1. Knacndpuxawus 1na o6opyasanero

Hsamva otHOmIEHHE.,

2.2. Keanuduxauus na o6opyasaiero

Hsma otHOmIEHHE,

2.3. ©@u3iYecKH I reoMeTPIYHI XapaKTepHCTHIT

IlpencraBens ca B Ilpunosxenue 1.

2.4. XapaKkTeplcTHKI HA MATepHAJINTE

HsMa oTHOMmIEHHE,

2.5. XuMir i, Mexanivnu, MeTAaYPritdin y/iUm Apyrix cBojicTea

Hsama oTHOmEHME,

2.6. Ycnosust mpir paGora B cpeia ¢ HoMM3ipang Jrbyenist

Hsama otHOImEHNKE,

2.7. HopmMaTHBIO-TeXIIMECKI OKYMEHTI!

Ipennaranoto o6opynBaHe TpaGBa Ja CHOTBETCTBA HA CHIUECTBEHWTE HM3UCKBAHMS II0
OTHOLICHHE Ha TIEHEPUpAaHHTE ENEeKIPOMAarHMTHH CMymeHus Ha ,JHapenbara 3a cullecTBeHHTE
M3HCKBaHWA H OLCHABAHE HAa CHOTBETCTBHETO 32 EJIEKTPOMATHHUTHA CHBMECTHMOCT”, M3ITBJIHABANKM
npunoxumute usucksanusi Ha BJIC EN 55032:2015 ,EnekrpoMarHMTHa CHBMECTHMOCT Ha
MYNTHMEIMIHY yeTpoiicTBa. Vsuckeanus 3a nansysane (CISPR 32:2015)” uinn eKBHBaNeHTeH, KAKTO 1
Ka CHOTBETCTBa Ha ,,Hapen6ara 3a ChINECTBEHHTE H3HCKBAHMS M OLEHIBAHE HA CHOTBETCTBMETO Ha
CICKTPHYECKH CHOPBIKEHMS, INpPEJHAa3sHAYEHH 33 M3NON3BaHE B ONpPeNeNeHH TCpaHHIM Ha
HaNpPEKCHHUETO”, U3MBIHABANKN BCHUKH NPUIOXUMH u3uckeanus Ha BIIC EN 62368-1:2014 »Ayaro-
/BupeOyCTpOHCTB, YCTPOMCTBA/CHOPEKEHHS 32 MH(OPMALMOHHN H KOMYHHKAllHOHHH TEXHOJIOTHH.
Yacr 1: Msucksanns 3a 6esomacuoct (IEC 62368-1:2014)” wnm eKBHBATEHTEH.

2.8. M3uckBanns KbM CPOK A TOANOCT I HIBHCH KB

MsnbimauTens na feiapypa, 4e JOCTaBeHOTo oGopyasane me 6bae B XapayepHa ¥ co(TyepHa
NOAAPEKKA OT NPOU3BOAUTEINS B CHEABAIHTE 3 FOAUHM.

3. Onaxosaiie, TpaNCIOPTHpAlLe, BpEMEINI0 CKIATNPAIE

3.1. M3ucKBaNa KbM ZOCTABKATA X ONAKOBKATA

Sassenute ofopymeane u codryep TpaGBa ma 6wpar mocraBemm B ciiuajmoBere Ha ,AELL
Kosnonyii” EAJl B opurHHanHara ONakoBKa Ha MPOM3BOAMTENS, KOATO He MO3BOJIBA TIOBDEIH npu
TPaHCIIOPTHPaHe, TOBAPO-PA3TOBAPHHTE ACHHOCTH U CHXPaHEHHE.
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3.2. YeaoBus 3a chxpanenie

V3npnuuTens ia MOCOYH YCIIOBHSA 32 CEXPAHEHHE.
4. M3iCKBANNS KBM NPOH3BOACTBOTO

4.1. IIpaBiumingy, CTanfapTH, HOPMATHBI AOKYMEHTI 32 IPON3BOACTEO I I3NITBANC

Hsama oTHOIIEHNEE,

4.2. TecrBane na NPOAYKTHTE It MATEPHAINTE IO BpeMe Ha NPON3BOACTBO

Hama oTHOmIEHME.

4.3. Konrpoxn ot crpana na ,, AEII Kosnonyii” EAJl o Bpeme Ha IpOI3BOACTBOTO

Hsma oTHOMIEHUE.,

5. Bxoasiy KONTPOJI, MOHTA H BHBCAKAANE B CKCILIOATAL(ISI

S.1. TecTBane 1a MPOAYKTHTE i MATEPHAINTE MPH BXOASLY KONTPOJ NpH NpIeMaHe Ha
AOCTaBKATA, CJIEX MOHTAN 1T TI0 BpeMe Ha eKCIIoaTaIIs.

Hocraseroto ofopymsane ¥ COQTyep romiexu Ha OGN BXOEAII KOHTPON, CHIVIACHO
M3HCKBAaHKMATA Ha "MHCTPYKINMS MO Ka4eCTBOTO 32 MPOBEXIAHE HA BXOJSI KOHTPOJX Ha JOCTaBEHHUTE
CYPOBHHH, MaTepuaii U KoMIUIeKTyBawmu u3enus 8 “AEL Koanonyii” EAIl", nnentudukanvonen Ne
10.V71.00.K.112. TIpuema ce cnex ycremmHo NpoBefeH BXOAAUI KOHTPON M H3AAHEH NPOTOKON OT
BXOZsANT KOHTpoN Oe3 3abenexku.

5.2. OtrosopuocTH 10 BpeMe 1a NycK

Hsama oTHOMIEHME,

5.3. Mepxku 3a Ge3onaciocT NPOTHB 3aMbPCSIBALE ¢ PAXNOAKTHBHI BEWICCTBA 1t ONACI
NPORYKTIH

Hsama oTHOmMIEHME.

5.4. 3ppaBIng i XHCHCHIN I3HCKBAIIS

Hsama oTHONIEHNME.,

5.5. YenoBust 3a qeMONTAXK, MONTAK I MACTIeN MOHTAK

Hsama oTHOmIEHME.

5.6. YeaoBus 11a ChCTOANMSATA HA MOBLPXIIOCTHTE

HsamMa oTHOmEHUE.

5.7. Ilonarane Ha MOKPITHS
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Hama oTHOmIEHME.

5.8. YeaoBns 32 Ge3onacuocr.

Hsama oTHOIIEHHE.

5.9.MoxkymenTii, KOHTO Ce N3HCKBAT NpH JOCTABKA, MONTAX M BBLBEKIAHE B
CKCILIOATAIIS

JIOKYMEHTH, KOHTO CE H3UCKBAT NPH JOCTABKATA:

~Hexnaparus/cepT(UKAT 32 IPOU3XOL;

-Jlexnapauus 3a CbOTBETCTBHE;

-I'apaHIOHHY KapTH;

-JIMueH3N - BIJIIOYMTENHO M XapTHEHO KOmMe. Beuuku nuuensu Tpsibea ga ca Ha UMETO HA
"AEII Kosnonyit" EAJI v ipi M3MKCBaHe Ha JaTHHULA Kozloduy NPP Plc.

HoKyMeHTHTe, NpPHAPYKABAlIM JOCTABKATA Ja CE NpPENCTABAT HA XApTHEH HOCHTEN B 1
EK3EMILLAP Ha OPHIMHANHHSA €3UK M 1 ex3eMnnap Ha GBIIrapcky e3uK.

6. Tapanugy, rapanuiono oGeay:keane i CICArapalonno ofciyKsae

3a focTaBeHoTo 060OpyABAHE /A Ce OCHIYpPH 2 TOJMEH TapaHIis, KOATO BIM3a B CHJIA OT JATATA
Ha JIOCTaBKaTa.

6.1. Yenyru ciex mpopaxo6ara

Hsama otHOmEHNHE.

6.2. T'apanuironno o6cayxsane

Hama oTHOmIEHME,

7. I311cKBanmst 3a OCHTYpsiBalie Ha KayecTBOTo

Msnsnautenst fa nopmspixa cepTuduuupana cucTeMa 3a ynpasienne chmacho BIAC EN ISO
9001:2015 vnu exBUBaneHTeH CTaHAAPT, ¢ 0OXBAT MOKpHBAI NeHHOCTUTE 10 HACTOAMOTO TeXHHYECKO
3aJlaHue, 33 KOeTO J1a IPEACTaBH KOMHE Ha BalMACH CEPTH(HKAT.

7.1. Cucrema 3a ynpapaeie (CY) na Manmbianuresns

Hswma oTHOIIEHHKE.

7.2. IIporpama 3a ocurypsisane 1a kauecrsoro (IIOK)

Hsama otHOmEHHE.

7.3. Ilnan 3a konrpos Ha kavecrsoro (IIKK)

Hsama oTtHOMIEHME.

7.4. Opur ot cTpana na , AEII Koznonyii” EAJI (omuT oT BTOpa cTpana)

Hsama oTHomeHue.
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7.5. YnpasJieHHe Ha HECbOTBETCTBHATA

Hsawma oTHOLLEHHE.

7.6. CnieuupuyHH H3HCKBAHNS 110 OCHTYPSIBAHE HA KAYEeCTBOTO

Msnbnnutenst TpsGBa fa € OTOPH3MPaH OT NMPOM3BOAMTENS Ha 06OpYIBaHETO 32 MPOAAkKGa 1
CepBH3 Ha MPEAIOXKeHOTo 0bopyaBaHe chriacHo [Ipunosxenue 1.

7.7. O6y4enme 1 kBanupHKanus Ha nepconana ua ,, AEIl Kosnonyii” EAJL

Hsama otHouenue.

7.8. Ilpnemane Ha AocTaBKATA

JlocraBkara ce npuema cnefl MoNOXHUTENIEH Pe3yiTaT OT OOLIMS BXOJSLL KOHTPOJL.

7.9. Cnassane Ha pena B ,, AEII Kozmonyii” EAJ]

Hsama oTHONIEHHE.

8. Msuckpanusi kbM M3MbIHUTENIS IPH H3N0/13BAHE HA MOAM3NBAHMTEIH/TPETH JIHIA

I1py n3n0138aHe Ha NOAM3IBIHHTEIH/TPETH JHLA, OCHOBHUAT U3IbIHUTEN 1O I0rOBOpA:

-HOCH OTIOBOPHOCT 32 H3IIBJIHEHHETO HA M3HCKBAHMATA Ha T3 OT MOAM3IIBIHHUTEINTE/TPETH
JTMIA 32 M3MBJTHSABAHUTE OT TAX AEHHOCTH, KaKTO M 3a KaYeCTBOTO Ha TAXHATa paboTa;

-ONIPENeNIsl IMHAMTE 32 KOMYHHKALUs W B3aUMOJICHCTBHE C HETOBUTE MOAM3IBIHUTEIN/TPETH
JIMLA ¥ HAYHHUTE HA KOHTPOJI BbPXY JACHHOCTUTE, KOHTO MM Ca NPEBb3JI0XKEHH U OTTOBOPHHUTE JINLIA 32
H3ITbJIHEHHE HA TO3H KOHTPOJI,

-ONpeiens 10 NOJAXOAIl HaYWH U B HeoOX0quMaTa CTereH NPUIOKUMHTE H3UCKBaHuA Ha T3
3a MOU3ITBIHMTEIH/TPETH JIMLIA IO JOTOBOPA, B 3aBHCHMOCT OT JAEHHOCTHTE, KOUTO M3IThIIHABAT;

-BIJIFOYBA B JIOKYMEHTAUMATAa Ha JIOTOBOpAa C MOMM3MBIHMTENN/TPETH JIMLA, BCHYKH
OIIPEJIENIEHN TIO-TOPe U3UCKBAHMSI.

INPUIOKEHHWSA:

IIpunoxenue 1 - Texnuyecka crienmdukaums 3a JocTaBka Ha 06opyaBaHe U co(Tyep 3a pasiMpeHue
Ha (QyHKIMOHANHUTE Bb3MOxkHOCcTH Ha JICPIIO.

f)'
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NPHJIO)KEHHE 1
TEXHUYECKA CHENU®UKAIIAA

3a

AocTaBka Ha oGopyABane | codTyep 3a pasmunpenie na GYNKIHONATINTE BH3MOMKIOCTI Ha

JICPIIO.
Io3. H‘-;?I?':;i’:tﬁ?" Munnmanna Texmiecka XapaKTepueTKa Blf':)g;'
1 Xapnyep
Paging Station Annuncicom PS Touch 3
Jucnneit Touch Screen
Iamer Ha ce nocrasu ¢ uHcTaMpaHa ¢uau naMer 3a
NPeABapHTENHO 3allaMEeTeHH CHOOIICH S,
1.1.3 | U36op ua 30HH Br3moxHOCT 32 n360p Ha 14 npensapuresnto
3afafeHH 30HH
1.1.4 | Aynuo dopmatu MP3, G.711, G.722, PCM
1.2 Barix Exstreamer 120 29
1.2.1 | ®opmar Hoaxonsu 3a MonTaX B 19” KOMYHUMKAMOHEH mKah
C BKJIIOYEHH aKCECOapH 3a MOHTAX
1.2.2 | Cepnen mopr RS-232 Serial Port
1.2.3 | Hucnnei LCD pucnneit
1.2.4 | Ayauo dopmatu AACplus, MP3, Ogg Vorbis, G.711, PCM linear
Decoding
1.2.5 | Ilpotoxonn TCP/IP, UDP, RTP, SIP, DHCP
1.3 Konexrop Tin D-Sub ¢ kopnyc, 9 nuna, xeHcky, 3a 3anosBaHe Ha Kaben 25
1.4 Kaben 6.3 MM STEREO JACK MALE to 2X RCA/CINCH MALE, 25
IBJOKWHA 1.5Merpa
2 Codryep
2.1 Cisco Unified Contact Center Express 1
2.1.1 | Premium juuens ¢ 6e3cpoyna BaTHAHOCT 1
2.1.2 | Msxopsaum IVR mopra (Outbound IVR ports) ¢ 6e3cpouna BanuarocT Ha 25
JIKLIEH3a
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