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YBaxkaemum gamum v rocnopaa,

EM MU EC EOO/, e KoMNaHuA, Nnpeanarawlia MoAepHU pelleHna B 06a1acTta Ha opucHMA
neyat u apyru umMdposM npouecu, CBbp3aHW C AOKymeHToobopoTta. EM MM EC EOOA wnma
MHOeCTBO peasin3npaHn NPOEeKTU C NpeameT U o0bem, NAEHTUYHU UAN CXOAHU C NpegMmeTa U
obema Ha 33gaHMETO M pa3nosarame C MepcoHan ¢ HeobxoauMmaTta npodecMoHanHa
KomneTeHTHOCT. bnarogapeHne Ha nopTPoaAMOTO OT YCAYrW, KOUTO npeasiarame, Lie BMU
ocBO6OAMM OT FpUKMTE 32 MeyaTa, We OCUTYpUM MaKcumaneH KomedopT 3a notpebutenute u
NOCTOAHHA aZanTauuaA Ha NPeA/IOKEHOTO peLleHNe KbM TEKYLLUTE BU HYKAM.

EM MU EC EOO/ e oTopu3aupaH OT npousBoauTens 3a npoaarkba u MHTerpaumsa Ha
NPOAYKTUTE, 0OEKT Ha NPeaIoXKeHMNETO.

EM MU EC EOO/, ma BHegpeHa cuctema 3a ynpaBsieHMe Ha KavyecTBOTO no ctaHgapT bAC
EN ISO-9001:2015, c o6xBaT Ha cepTUdUKaLMA BKAOYBALL, NPeJMeTa Ha NopbyKaTa.

EM NN EC EOOL nma BHeapeHa cuctema 3a ynpaBaeHMe CUrypHocTTa Ha MHGopmMauuaATa,
cbrnacHo 1SO 27001:2013, c 06xBaT Ha cepTUdMKaLMA BKAKOYBALL MpeameTa Ha NopbyKaTa.

EM MM EC EOO nma BHeapeHa cuctema 3a ynpasneHue Ha UT ycnyrute cbrnacHo ISO
20000-: 1:2011 nnn ekBMBaNEHT, C 06XBaT Ha cepTMdUKaLMA BKAOYBALL, NpeMeTa Ha NopbYKaTa.

[eknapupame, 4e nNpeasoKeHUTe NPOAYKTU MOKPUBAT MUHUMANHUTE TEXHUYECKM
M3NCKBAHMA No TexHuyecko 3agdaHue u MNpunoxkeHne 1 oT AOKYMeHTaumaTa, NybanKyBaHM no
MA3APHA KOHCY/TTALIMA Ne 4877.

C Hapexaa Aa pasBuMem TPaAULMOHHO A06pu BU3HEC OTHOLEeHUs, Buxme UCKanu Aa
npeacTaBuM NPeanoKEHUETO HU U3rPaXKaaHe Ha LeHTpan3npaHa cMctema 3a rnevyar.

[JaHHM Ha KoMmnaHunATa:

HanmeHoBaHue: EM NN EC EOO/,
EUK: 204227830
OAC Homep: BG204227830
Appec: Codwma, yn. . M. Casos N2279
MOJT: Anmo LseTkos
KopecnonaeHuua: Codwusa, yn. ,, HapoaeH lepoir” 16
En. nowa: office@mpsbulgaria.com
TenedoH: +359 2/4270892
EM MU EC EOOL, Bbarapusa, 1618 Codusa +359 2 427 08 92
EMK: 204227830 yn. HapogeH repoit 16 +359 88 413 0795 cTp. 319
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1. TexHuU4yecKo npeanoKeHue

1. CodTyep 3a MOHUTOPUHT Ha NevaTalin YCTPOICTBa

Princity

princity

Tvn

”O6naqu 6asupaH.

MaHen 3a ynpassieHue

LleHTpanm3npaHa KOH30/1a A0CTbMNHa Npe3 6pay3bp.
Web GUI nHtepdeitc nocpeacrtsom HTTPS protocol.

CurypHoct

CodTyepHOTO NPUNOXKEHME 33 MOHWUTOPUHI M3NpaLa
MHGOpMaLMA CbC CAyKebHM p[aHHM 33 CTaTyca Ha
YCTPOMCTBATa KbM BbHLWIHA 6asa AgaHHKW, NocpeacTBOM
HTTPS npoTOKOAN 1 U3NON3BaHE KPUNTUPAHE Ha AAHHMU.

YnpasneHue Ha A0CTbNA

CodTyepbT 33 MOHMTOPUHI HA MNeyata ocuUrypssa
HeorpaHuyeH NoTpebUTenckM A4oCTbN C UMe U Napona u c
pasAMYHN aAMUHUCTPATOPCKU npasa ype3 HTTPS cecua
npes3 web browser.

U3BecTABaHe

CodTyepbT 32 MOHWUTOPMHI Ha MevyaTa M3Npawga
yBEe4OMUTENHN MPEXOBU M NO €. NoWa CbobLeHna npu
cnegHuTe cbouUTUA:

- Mpwu npobaemu/rpeLkn ¢ ycTponcTBaTa;

- MNpwn HamanasaHe Ha KoHcymaTmeuTe noa 10%;

- Mpw annca Ha xapTvATa B TaBUTE Ha YCTPOMCTBATA;

- [pn HEKOPEKTHO CMEHEH KOHCYMATUB.

CnpaBKu v goKknagu

CodTyepdbT 3a MOHMTOPUHI Ha neyaTa A3 BK/IOYBA
cnepHaTta MHGopmaums:

- HabnioaeHue Ha MEeCTONONOXKEeHMEe Ha
YCTPOMCTBOTO;

- IP agpec;

- NpowusseaeH 6poit yepHO-6€1n 1 LBETHM KONKUA U
NMPUHTMPAHWN KOMKA 33 BCAKO YCTPOMCTBO;

- HuBO Ha KOHcymatmsBuTe — ToHepwu, bapabaHu,
M3NUYaLLmM moaynu u ap.;

- Bb3MOXKHOCT 33  OTAANEYEHO  OTKPMBAHE,
WHCTaNMpaHe, KOHPUrypupaHe Ha NPUHTEPU U
MHOTOdYHKLMOHAIHWN YCTPOMCTBA;

- Npepgnara NpPoaKTUBEH MOHUTOPUHT  Ha
KOHCYMaTMBUTE, KaTo NpefocTaBAa WM3BECTUS 3a
CMsiHa Ha KOHCYMaTMBU B IHW N MPOLEHTU.

‘,D,onbnumenna nHdopmauma

HBQOl.uypa
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2. CodTyep 3a ynpaBaeHWe U OTYETHOCT Ha NeyaTa

PaperCut MF

PaperCut
MF

Tun Ha codTyepa

CodTtyepa we 6bae nHcTanmpaH B UT nHpacTpyKTypaTta
(on premise) Ha Bb3noxuTena M A0 HEro lWe uma
KOHTPOAMPAH AOCTbM.

LleHTpanunsmpaHa KOH30/1a JOCTbMHa Npe3 bpay3bp.

JinueHs
PaperCut MF, NO Embedded

Wnteppenc Web GUI nHtepdeic nocpeactsom HTTPS protocol.
MNoaxoasy, 3a MYNTUPYHKLUMOHANHU n
CbBMmecTUMoOCT eaHOPYHKUMOHANHN YCTPOMCTBA C MPEXOBO U JIOKANHO
CBbP3BaHe, 6e3 3HaueHMe OT TeEXHWUS NPOU3BOAMUTEN.
JInueHs ynpasnABall, MNPUHTUPAHETO, KOMUpPAHEeTo W
CKAHMPAHEeTO Ha MyNTUPYHKUMOHANHM YCTPOMCTBA, KAaTo
KOHKPETHOTO AelcTBMe ce [0CTbnBa OT noTpebutens
Camo cnep, aBTeHTUGUKaLmA C:
- Kaprta;
- MNWUH;
- MoTpebuTten 1 napona 3a JOMeENH.
JinueHs
PaperCut MF, Embedded ®yHKUMOHANHOCT: )
- WU3ternen neyvart (Follow Me Print);
- ABTOMATU3MpaHO CKaHMpaHe (Automated
scanning);
- YnpaBneHne Ha  NPUHTUMpPAHe,  KonupaHe
CKaHUpaHe;
- [oknaau;
- Monutnka 3a neyar.
NnueHs ynpasnsBally, NPUHTUPAHETO Ha

MYNTUGYHKUMOHANHWU/eAHODYHKLMOHANHU  YCTPOWCTBA,
KaTo TO ce JocTbhnBa OT noTtpebutena csoboaHo 6es
aBTeHTMdMKAUMA C KapTa.

@YHKUNOHANHOCT:
- YnpasneHue Ha NPUHTUPAHE;
- [Joknaaw;
- [MonuTtuKa 3a nevar.

CbpBbPHUAT CcOPTyep Le CUHXPOHM3MPA aKAyHTUTE OT
AKTUBHa AnpekTopua Ha Bb3noxurensa o

EM MW EC EOO/,
EVK: 204227830
MOJ1: umo LiseTKos

Bbarapusa, 1618 Copun
yn. HapogaeH repow 16
www.mpsbulgaria.com

+3592 427 08 92
+359 88 413 0795
office@mpsbulgaria.com
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LI,eHTpanuaupaHo ynpassieHne Ha

naoeHTMOUKATOPUTE HA JIMYHUTE NPONYyCKU(CbWwMTe OT
cMcTemMaTa 3a KOHTPON Ha A0CTbMa) Ha CAyXutenute
M3B/JIEYEHM OT KAapTOBUTE YETLM, KaTo MO TO3M HAUYMH ce
OTXBbP/IA HEOTOPM3MPAH AOCTbN A0 NeYaTalwaTa cpeaa.

CodTyepHOTO NPUNONKEHME MMA Bb3MOMKHOCT 33 PbYHO
BbBEXJaHe Ha noTpebutenu.

notpeburenute CodTyepHOTO NPUNOXKEHME HAMA OrpaHMYeHne B 6pon Ha
noTpeburtenuTe.
UHTerpauma c:
- Microsoft Active Directory;
- Azure AD;
Embedded Terminal:
- BcuvukM 3agaum 32 neyaT KbM  YCTPOKCTBa
obopyasaHn ¢ Embedded Terminal we 6baat
NPUHTMPAHMK, Ype3 3aabpKaHe Ha nedaTa (Follow
Me Print);
- Cnyxutenute Ha Bb3noxutena we morat ga
nonyyar, u3npaTeHuns 3a pasneyaTBaHe AOKYMEHT
Ha Koe Aa e oT ycTpoincTeaTta c Embedded Terminal
MpuHTUpaHe cnep naeHTMdUKaLms;

- Ot paucnnea Ha yctpoikctBata ¢ Embedded
Terminal chyxkutenute Ha Bb3noxutena we morat
Aa n3bepat KOA KOHKpeTHa 3ajadva, OT BCUYKM
M3npaTeHW Aa pasneyaTtaT, KakTo U Aa usTpuAaT
Te3n, KouUTo He e Heobxogumo pa 6baat
oTneyvyaTaHu.

No Embedded Terminal:
MoTpebutennte moraT Aa pasneyaTaT 3a4a4uuTe, Ypes
AVNPEKTEH neyaTt Kbm ycTpoicteo (Direct Print).

ABTOMATU3NPAHO CKaHUPaAHe
(Automated scanning)

Bcekn noTpebuTen e Mma Bb3MOMKHOCT Aa CKaHupa no
noapasbupaHe KbM Cay*KebHaTa CM efIeKTPOHHa nouwa
(scan to my email), ypes nuMHK Boadew, A0 cUCTEMEH
CbpBbBP.

Bcekn notpebuten e Mma Bb3MOXKHOCT Aa CKaHWpa no
noapasbupaHe KbM Cy*KebHaTa M IMYHA NankKa (scan to
my home folder).

Bcekun noTpebuTen we uMma Bb3MOXKHOCT A3 CKaHMPa KbM
npegednHNpPaAHN nanku Ha ¢GannoB CbpBbP Ha
Bb3noxutens.

Cuctemata gaBa Bb3MOXKHOCT 33 CKaHMPaHe KbM:
- OneDrive for Business;
- SharePoint Online.

MNoaabp)KaHU NONUTUKM

MoAnTUKMTE 3a nedyaT, KOMTO Aa moraT ga 6baar
3a/aBaHu ca:
- [MoNnTMKa Ha HMBO YCTPOMCTBO UM Fpyna TaKMBa;
- MonutMka 3a neyaT Ha HUBO noTpebuten unu

EM MW EC EOO/, Bbarapusa, 1618 Copun
ENK: 204227830 yn. HapogaeH repow 16
MO/: Aumo LiBeTKkoB www.mpsbulgaria.com
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rpyna TakuBea;

- NonntrKa 3a 3aa4b/XKUTENEH ABYCTPAHEH neyarT;

- NonuTtuKa 3a 3aa4bAXKUTENEH YepHODAN Neyar;

- MNonutMka 3a 3agaBaHe Ha /AUMMUT/KBOTa 3a
MeceYeH pasxo[ 3a nevyat Ha HMBO NoTpebuTen.

- Bcuukm noantukm TpabBa pga morat ga b6baat
nocneaBallo NPOMEHAHM OT aAMUHUCTPATOPM Ha
cMcTemarta oT cTpaHa Ha Bb3noxurens.

U3BaunuaHe Ha tekct (OCR)

[onbaHUTeneH MoAyA ocurypsasa npeobpasyBaHeTo npu
CKaHWpPaHe Ha XapTUEHU AOKYMEHTUM B penakTupyemmu
AN C Bb3MOKHOCT 33 TbPCEHE e/IEKTPOHHU AOKYMEHTW.
CodTtyepbT We ocurypasa npeobpasyBaHeTo npwu
CKaHWpPaHe Ha XapTUEHU AOKYMEHTUM B penakTMpyemwu
WA C Bb3MOXKHOCT 3@ TbPCEHE e/IEKTPOHHU AOKYMEHTW.
®PyHKUMOHaNHOCTTA TpAbBa [Aa MoXKa pa  bbge
aKTUBMpPaHa 33 BCMYKM WAW 4YacCT OT CAYKUTEAUTE Mpwu
CKaHMpaHe OT BCAKO YCTPOMCTBO, 0bOpyABaHM C
Embedded Terminal. ®yHKUMOHANHOCTTa We MOXKe Aa
6bae aKTMBMPAHA 33 BCUYKM WAWM YACT OT CAYKUTENUTE
NPU CKaHMpaHe OT BCAKO YCTPOMCTBO, obopyaBaHu C
Embedded Terminal. ®yHKuMoHanHocTTa TpaAbBa Aa
MOXa fOa O6bae aKTMBMPaAHaA 3a BCUMYKM WAM YacT OT
AeCTUHALUMMTE 33 CKaHMpaHe. ®YHKLMOHANHOCTTA
we moxe Aa 6bae aKTMBMpPAHa 33 BCMYKM MAWM YacT OT
AeCTUHaUMMTE 3a CKaHMpaHe.

CnpaBKu 1 goKnagu

Cuctemata 33 UEHTPaAU3MPAHO ynpaBieHue e
npeaocTaBA U3rOTBAHE Ha CAeAHUTE OTYETU U CNPaBKU:
- BbB3MOXKHOCT 33 pbYHM OTYETU NPU NOUCKBAHE;
- W3roTeBsHe Ha aBTOMATUYHM OTYETW HA onNpeaeneH
nepuog WAM Ha npeaBapuTenHo aeduHupaHa
AaTa;
- WsnpawaHe Ha OT4eTM HA nNpeaBapuUTeNHO
onpeseneHn OTrOBOPHU CAYXKUTENN;
- OT4yeTv Ha HMBO noTpebuTen;
- OTYyeTM Ha HMBO YCTPOMCTBO;
- PasnpepeneHue Ha nevyaTa M pa3xoauTe No 3BeHa
n cnyoéwm;
- PasnpepeneHne Ha neyata M pasxogute no
NPOEKTH;
- [MpepoctaBa Bb3MOMKHOCT 33 M3roTBAHE Ha
CNpPaBKMW, B KOMTO A3 € BKAOYEeHa KoMBUHaumaA ot
KpUTepuu 3agaseHun ot Boanoxutens.

[AonbnHutenHa nipopmauma

Bpouwypa
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2. dnHaHCOBO NpeanoXKeHne

‘ OnucaHue H Mme Ha cToKaTa/ycnyraTa H K-Bo || LeHa H O6wo
NuueHs Princity Princity License + 3 Years 314 43.20 13 564.80
CodTyep 3a MOHUTOPUHT M&S ! !
Nnuuens Embedded Terminal  ||PaperCut MF - HP - MFD 89 208.00 63 012.00
CodTyep 3a ynpasneHue Embedded Licence + 3 M&S ! !
Nuuens Embedded Terminal PaperCut MF - Ricoh - MFD

CodTyep 3a ynpasneHue Embedded Licence + 3 M&S > 1283,00 6415,00
Nvuens Embedded Terminal PaperCut MF - Xerox - MFD

CodTyep 3a ynpasneHue Embedded Licence + 3 M&S 18 954,00 17172,00
nuu,e.Ha NO Embedded PaperCut MF - No 202 0.00 0.00
Terminal Embedded Licence + 3 M&S ! !
CodTyep 3a ynpasneHue

AonvaHuteneH naker Software for OCR + 3 M&S 1 || 1980,00 || 1980,00
CodTyep 3a ynpasneHue

AonubaHuteneH naker Software for Scan + 3 M&S 1 | 3320,00 || 3320,00

CodTyep 3a ynpasneHue

OBLLA LIEHA
,JOCTABKA, BHEAPABAHE U MNOAAPBKA HA CUCTEMA 3A LIEEHTPA/IU3MPAHO| 105 463,80
YMPAB/IEHUE HA MEYATA U CKAHUPAHETO B "AEL, KO3/104Y/" EALL”

e KonwnuecrtsaTa ycTpoictea (K-Bo) ca nsumcnenu Ha 6asa MNpunoxeHue 1 oT TeXHUYECKO
3apaHue Ha MNokaHa Ne 4877, KaTo e B3eTO NoA, BHMMaHUE ycioBueTo coptyepHute aa
6bae NPUACKNM Ha MYNTUDYHKLMOHANHM U eaHOPYHKLMOHANHK ycTpocTBa (6e3
CKEeHepu) C MPeXKOBO CBbP3BaHE;

e (C(MR&S) 3 Years Maintenance & Support nonyyasate Hail-HOBUTe NoA06peHNA K
aKTyann3aLmm Ha BEPCUATA U PEAOBHUN KOPEKLMM Ha OTKPUTU rPELLKM 33 LeAn CPOK Ha AOroBopa;

e [lonbAHUTENEH NaKeT — MoAYyAN U/Unun Apyru codTyepHU NPUNONKEHUA, YpE3 KOUTO Lie
6bAaT NOKPUTU MUHUMASTHUTE TEXHUUYECKMN U3NUCKBAHMA OT TEXHMYECKO 3aaaHune Ha
MokaHa Neo 4877.

EM MU EC EOOL, Bbarapusa, 1618 Codusa +359 2 427 08 92
EMK: 204227830 yn. HapopeH repoii 16 +359 88 413 0795 cTp. 819
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3. 06wm ycnosun

Bcuuku
o)
o)
o)
o)
o)

LueHu ca B nesa 6e3 A/1C 1 BKAOYBaAT:

[ocTaBka B pamkute Ha Penybaunka bbvnarapus;

MHcTanauma Ha LANOCTHATa CMCTEeMa 3a Neyar;

HacTpoiKku cnpamo M3MCKBaHUATA Ha KNEHTa;

Oby4yeHMe 3a eKcnaoaTauma Ha cuctemata Ha UT npeacraButenu;

MN3roTBsAiHe Ha MHAMBUAYANHO PHKOBOACTBO Ha NOTpebuTena Ha 6BArAPCKM e3UK.

e BanungHocT Ha odepTaTta ot 120 paboTHU AHK;
e YcnoswuA 3a nnawaHe e cnopea npueTuTe NnoAUTUKKU Ha Bb3noxkurtens;
e CpoOK Ha u3Nb/IHEHUE M NYCKaHe B eKcnaoaTauma e go 80 aHM cned nognuceBaHe Ha

[0roBop.
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